Insurance Claims Processing System 10 



System 20 



Memory 30 



Insurance Claims 
Processing Program 
60 



Input devices 
52 




Cursor control 
devices 
54 



Display Screen 
50 



Insurance 
Database 
40 



90 



65 



80 



FIG. 1a 



10 



62 



FIG. 1b 



70 



80 



I 



□ 



70 



Q 

in 



ill 



receive and store all claim processing related display screens 
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receive claim definition data and set up next screen pointer 
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receive request to display table of contents screen 
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execute function to generate table of contents screen 
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send response to display table of contents screen 
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loop through all display screens for specified claim 
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verify each display screen has been validated 



include display screen in table of contents (TOC) if no previous 
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include display screen in TOC if previous screen pointer found 
and if display screen data source is 'user' 
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return list of display screens included in TOC to calling function 
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initiate first step in processing an insurance claim 
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proceed through one or more steps; arrive at intermediary step 
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display intermediary step 
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store information entered in intermediary step, if any 
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display table of contents, including all steps from first step up tc 
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